
 
 

Your Globalstar Number is:  ____________________________________ 

 

Making and receiving calls on your Globalstar 
Making a call: Dial 1+Area Code+Number 

Receiving calls: Press “Send” button to answer an incoming call. 

 

Voicemail Setup Instructions: 
The first time you call the service, you will be asked to set-up your personal mailbox. 

1. Access your Globalstar Voicemail by calling your own Globalstar number from any touch-tone phone. 

2. Press 1 when you hear the introductory greeting. 

3. When asked for your temporary password, enter 1,2,3,4,5. 

4. The system will walk you through step-by-step instructions for setting up your new password and greetings.  

    Your new password must be four to six digits in length. 

 

To check your voicemail using your Globalstar phone 
Get your voice messages in three quick and easy steps. 

1. Call your own Globalstar number from any touch-tone phone 

2. Press 1 when you hear the greeting 

3. Enter the personal password that you have selected 

 

Voicemail Shortcuts 
While listening to your voicemail messages, the following shortcuts can be used.  

 

 

 

 

 

 

 

 

 

 

 

 

 

After listening to your 

messages, the following 

additional shortcuts can be 

used 
4 - Replay 

9 - Save Message 

 

While listening to your voicemail 

messages, the following shortcuts can be 

used. 

 

0 – Help 

1 - Rewind 

2 - Pause/Restart 

3 - Skip Ahead 

5 - Receive information about message 

7 – Erase 

8 - Louder volume 

9 - Softer volume 

33 - Forward to end of message 

77 - Quick erase 

# - Skip Message 

99 - Quick save 

11 - Rewind to start of message 

To change your voicemail greeting 

 

To change your greeting to a personal greeting, press 431 

To change your greeting to a standard greeting, press 433 

To activate or delete an extended absence greeting, press 432 

To change your greeting to your recorded name, press 434 

 

Note: When an extended absence greeting is deleted, the 

greeting will revert to your personal greeting. 
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To Activate/Deactive Service Alert 

 

Press “End” – “menu” – “7” – “3” – “3” 

 

Use the Volume “up”/”down” keys on the side of the phone to 

toggle on/off then choose “OK” to save your change. 
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